
COVID-19 Trip Cancellation Information
Greetings from Music Travel Consultants! 

From our family to yours, we hope that this message finds you in good health and safety. We know the ongoing situation 
with COVID-19 has affected all of you in one way or another, from inconvenient to devastating. Now more than ever, we 
appreciate your patience during these unprecedented times as we navigate the best way forward for each of our more that 
13,000 travelers affected by over 150 school trip cancellations and postponements. Since this crisis began, our team has 
been hard at work to treat each group with the same care and the attention to detail required to set up a trip from inception. 

In consultation with your group leaders and school administration, a joint decision has been made to cancel your trip. 
Further details regarding the cancellation can be found below. 

You may have many questions surrounding cancellation, refund policies, and more. We are here to answer each and every 
one of those questions. To get a head start, please read this document in its entirety. Though lengthy, we’ve tried to provide 
as much pertinent information as we can. Should any of your questions remain unanswered, please reach out to us using 
one of the methods provided below. We are here to help.  

What happens when a trip cancels?  
 

Since the crisis began, our team of travel planners has been in contact with each and every one of our affected group 
leaders. We have provided them with vetted facts and research-based data regarding the public health situation in their 
given destination. The decision to cancel a trip rests with each group leader as well as their building- and corporation-level 
administration. 

Once the decision was made to cancel the trip, a formal letter of notification was sent to our office. Our team has been hard 
at work using that document and other supporting evidence, facts and data to cancel your trip. Due to the unfortunate 
timing of the virus outbreak during the height of spring travel season and so close to departure, this trip was cancelled 
within the deadlines used by vendors to execute your trip (motor coach, hotel, attractions, restaurants, etc.). These 
cancellation deadlines are why Music Travel Consultants standard cancellation policy and last day to cancel with a refund is 
set at 60 days prior to trip departure. 

That being said, nothing about the ongoing situation is standard therefore, we feel it is important that our standard 
cancellation and refund policies be waived, making the process as accommodating as possible for our groups. 

Our team has made contact with each and every vendor used to execute your trip and have been actively negotiating with 
them to ensure we are securing the maximum refund possible for each of our travelers. Though we’ve been met with 
varying degrees of success in these negotiations for refunds, what we have found during this process is this: as a whole, the 
travel industry is on your side and we are all pulling in the same direction. Vendors are returning all that they can as soon 
as they can. In many cases our vendors are working from home until it is deemed safe to return to work, which has and will 
continue to result in prolonged wait times for negotiations and returning of funds. 

We appreciate your patience.
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Refund Policy 
We realize that we are all collectively coping with the fallout from this pandemic. Certainly, nobody could have forecasted 
the perfect storm which came together to create this situation. Because of that, we also realize that, by the numbers, very 
few of our travelers chose to protect their trip with the optional CFAR (cancel for any reason) insurance offered through our 
online system. We’ve worked tirelessly to provide the friendliest cancellation terms we can by stepping into that gap and 
meeting or exceeding the coverage that a CFAR plan would offer. Please familiarize yourselves with the refund policies 
below. 

Option A
Travel Package Refunds 

Music Travel Consultants will provide a 75% refund of the trip cost. This meets the standard of coverage offered by standard 
Cancel For Any Reason (CFAR) Trip Protection Plans on the market. This will be the default refund policy for all travelers who 
do not express their desire to pursue Option B.

Trip Protection Plan via Travel Insured International 
If you previously purchased a Trip Protection Plan from Travel Insured International via your online account, you may file a 
claim for any portion of the trip which is non-refundable per the policies above. If approved, CFAR coverage is 75% of the 
nonrefundable trip costs, per Travel Insured International’s policies.

Option B
Optional Travel Package Credit Program 

As an alternative to a 75% package refund, you may elect to receive a transferrable credit valued at 100% of the deposits 
paid toward your trip package.  This credit is valid for use on any future Music Travel Consultants package departing before 
December 31, 2022 and can be transferred or sold privately to family, friends, and members of your community. Transfers/
sales are considered final upon providing the name of the replacement traveler and may not be returned to the original 
traveler once complete. Unused credits by the replacement traveler will be reimbursed to their original traveler at trip 
departure at 75%. If at any point before transferring your credit and before the December 31, 2022 expiration date you 
decide that a refund is preferred, Music Travel Consultants will refund 75% your trip cost in accordance with Option A upon 
receiving a written request to refunds@musictravel.com. Travelers who would prefer this option are required to e-mail 
refunds@musictravel.com with the school name, trip number, and current traveler name by May 22, 2020. Requests 
received after this date will be automatically reverted to Option A.

What happens next? 
As soon as all promised refunds are received from the vendors serving your trip, your refund will be sent. If the window 
for a refund directly to your credit card is still open, it will be sent directly to your credit card. If that window has closed, 
we will send a check to the address provided when you registered online. If you’ve recently moved, please reach out to 
accounting@musictravel.com to verify your address. 
For those who purchased the CFAR (cancel for any reason) through Travel Insured International, you may have already 
received a link to the streamlined claims form listed above. If not, that will be distributed to policy owners from your group 
shortly. Once received, please complete the form as soon as possible. 
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Frequently Asked Questions 
When will I receive my refund? 
All payments are paid in full and in advance by Music Travel Consultants to our vendors. Trips may include 10 or more 
vendors who have received payments in advance to reserve their services. These payments were made with deposits and 
payments from schools and students per your installment plan and are no longer in Music Travel Consultants possession. 

As your advocate, we are working daily to secure refunds for your trip. This is a time-consuming process and our team is 
working to return as much money as possible, as quickly as possible. With the ongoing closures, furloughs and layoffs 
by vendors, the landscape changes daily. In some cases, there is no one working at the vendor to process the refunds. 
Regardless, we will continue to work as an advocate for our clients and ask for your patience while securing these refunds. 
Refunds will be issued immediately upon receiving all promised refunds from the vendors serving your trip. 

Why is my refund not 100%?
The 25% non-refundable component represents the summation of amounts we are unable to recover. Vendors and tour 
operators keep as small an amount as possible to cover a portion of costs incurred on work already performed in executing 
various contracts and trip development. In most instances, work on each trip and contract is ongoing between six months 
and two years prior to departure. Significant amounts are paid for labor and other resources to complete this work well 
before the trip departs. The non-refundable amount covers the bare minimum costs incurred throughout this process. 
This amount is not in any way about making a profit, it is about covering the bare minimum costs incurred throughout the 
process with all parties.

I have not yet purchased the Trip Protection Plan - can I purchase it now? 
Unfortunately, you are no longer able to purchase CFAR (cancel for any reason) through Travel Insured International via 
Music Travel Consultants. 

Why can’t the trip be postponed? 
There are many factors involved in the decision-making process for group leaders and administrators. Standardized testing 
dates, athletics, concerts, other school trips and more play a key role in determining the path forward for a trip. 

Can we receive a vendor credit or a voucher for our activities and go independently once the situation improves? 
Unfortunately, due to the contractual verbiage contained in group contracts from our vendors, individual vouchers for 
redemption are unavailable. 

In closing... 
While a relief to some, we understand that this news will be stressful to others. We know that everyone has been affected 
by this situation in varying ways and degrees and we count it as our responsibility to continue to advocate for you as the 
situation develops. Please know that the expertise and strength of our entire staff is behind this letter and we will continue 
to seek ways to better serve you. 

Should you need to reach out to us, please don’t hesitate - we are here to help. You may respond or send an e-mail to 
refunds@musictravel.com, visit our website and click the “Talk To Us” link, or leave a general voicemail at our office number. 
While we are working remotely, voicemails will be checked by a limited number of staff and answered in the order which 
they are received. 

From our family to yours, we are humbled by the patience you’ve afforded us while working through a truly staggering 
amount of communication and information. We are thrilled to be your travel partner and hope to serve you on the road 
again soon. Until then, safe travels and be well.

page 3 of 3


